
NHS Acupuncture Referral Service

Patient Outcome Analysis



Data Identification

The acupuncture referral service ran for two years from May 2023 to May
2025.

It was commissioned by the South Westminster Primary Care Network and
received over 400 referral requests during this period, from more than 40
GPs across 11 practices.

Patients who received treatment from the service were asked to provide
feedback relating to their condition before, during and after the course of
their 8 treatment referral.



Data analysis – overall impact of acupuncture treatment

The results show that acupuncture treatment has a significant positive impact on both the frequency and severity of all condition
categories treated. The severity decreased on average by 40%, and the frequency by 33%, with 83% of patients seeing an overall
improvement in their condition.

While almost all patients saw improvement, effectiveness varied between condition categories. For example, all respondents
treated for Mental Health conditions saw improvement, although these were comparatively small changes in frequency and
severity vs. all other categories. All conditions apart from mental health saw improvements of at least 40% in severity.
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Data analysis – change in condition

96% of respondents saw at least some improvement in
their conditions, and 98% of these credited their
improvement to acupuncture.

When split by condition types, most categories had over
95% of patients reporting improvement, although Mental
Health patients were most likely to report slight
improvement, whereas those classified as Other were most
likely to report significant improvement.

This may be because Mental Health conditions are slower
to respond, or because they are less responsive altogether.
Based on this data, it is not possible to draw one
conclusion or the other, as all patients had been prescribed
an 8 session treatment period.
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Data analysis – change in medication

44% of respondent patients reported that
they reduced or stopped taking their
medication. The Other condition group saw
all respondents stop taking all medications.
However, this was a very small sample size,
and further investigation, with more patients
should be pursued.

The results further show that no condition
categories saw a worsening in condition or
increase in the medication taken. This
suggests that the worst case for this sample
is no change in the condition. 0%
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Data analysis – summary

The acupuncture referral service
has treated a wide range of
conditions for patients across a
range of GP practices.

The feedback has shown a
positive impact on almost all
patients, and none referred have
seen a worsening of their
conditions.

There were no reported side
effects in the sample.
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Data analysis – summary

At present, it is possible to demonstrate that acupuncture has had a positive impact on all types of conditions treated through the
referral process. Across all categories, there was a decrease in frequency and severity of symptoms, and medications taken to
manage the conditions. From the combination of this analysis and the patients’ detailed reviews, it could be recommended that
patients with complex or previoudly unresponsive conditions consider acupuncture as it may alleviate symptoms and improve
quality of life.

It should be noted that there are some minor inconsistencies in responses, which is to be expected with self reporting. For
example, two Pain patients recorded the same improvement: 4 point improvement in severity, and 3 in frequency. One considered
this to be “Little Better”, the other “Much Better” and therefore they are categorised together in one measure, and separately in
another. However from a data perspective, the inconsistencies do not have a significant impact on the reported results.
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